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GUIDE



Store opening times 
Monday to Saturday 10am – 8pm;  
Sunday 11.30am – 6pm* 
*browsing from 11.30am – midday

Beauty Lounge opening times
Monday to Saturday 8am–10pm;  
Sunday 11.30am–6pm
From early until late, we are here for you.

Contact us 
109 – 125 Knightsbridge, London  
SW1X 7RJ, United Kingdom 
+44 (0)207 235 5000;  
contact.knightsbridge@harveynichols.com

Harvey Nicks is a one-stop shop for your every beauty  
and grooming need, from honest, down-to-earth advice  
to the very latest innovations in the world of skincare  

and body treatments.

Need a blow-dry before an early morning meeting?  
We’re open from 8am.

Fancy a six-stage HydraFacial?  
We’ll have your skin looking radiant in no time.

Or how about a little nip and tuck?  
Clothing or, um, otherwise, we’ve got you covered.

As for our 15-minute LED facial?  
It’s as relaxing and energising as an afternoon by the pool,  

without any of the sun damage.

Payment types 
We want to make sure that your shopping 
experience is as effortless as possible, so we 
accept a wide range of payment methods 
including: cash, Alipay, China Union  
Pay, WeChat Pay, Mastercard, Visa and  
American Express.

Tax-free shopping 
Enjoy tax-free shopping with Global Blue at 
Harvey Nichols. If you are a non-EU resident, 
you are entitled to claim the sales tax back 
on goods you purchase in Harvey Nichols. 
Global Blue is available at all till points 
throughout the store.



Imagine having your very own beauty expert. Someone who isn’t attached to any  

one brand, who will give you honest, impartial advice. Someone who can edit 

through the entire Harvey Nichols offer to find the most exciting products out there 

and the perfect personalised skincare and make-up solutions for you.

In the same way that you create an outfit from more than one fashion brand – why 

not get a pick’n’mix edit from all the beauty brands in-store? Our complimentary 

Beauty Concierge service will cater for your every want and need.

To book your appointment with the Beauty Concierge, please email  
beautyconcierge@harveynichols.com or call +44 207 259 4410.

BEAUTY  
CONCIERGE 

T H R E E  C U S TO M CO LO R  L I P S T I C KS 	

Everyone has had one – a loyal partner in crime, a lipstick you rely on, the shade that brightens 

dull winter days. Until suddenly, without warning – gone, discontinued, lost forever. 

At Harvey Nichols, Knightsbridge, we can offer you an easy road to restocking your cosmetic 

bag. Simply bring in a swatch of your favourite shade, and the team at Three Custom Color  

will recreate your personalised lip colour. And the fun part? It can be anything that tickles your 

fancy – that discontinued lipstick, a piece of fabric, a paint swatch, a photo from a magazine, 

or even a crayon.

Three Custom Color lipsticks, £70, are available through the Beauty Concierge. 
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HAIR FOR HER
BLOW-DRIES 
H E RS H ES O N S  B LOW- D RY  B A R ,  G RO U N D F LO O R

EXPRESS
The 15-minute Blow-dry 15 mins	 15
No need for a hairwash with our instant grooming.

30 MINUTE
The Flave 30 mins	 30
The flat wave with a cool, worn-in look.

Half and Half 30 mins	 30
Sits between a classic blow-dry and va-va-voom hair.

Super Straight 30 mins	 30
Super-sleek, poker-straight hair.

Wavy Gravy 30 mins	 30
Sleek, tousled tresses.

Big and Brushed 30 mins	 30
Bouncy, fresh hair with lots of movement.

Modern Classic 30 mins	 30
Sleek, polished and very groomed.

Big and Brushed 30 mins	 30
Bouncy, fresh hair with lots of movement. 

Please note: A wash-and-style should take half an hour. However, if you  
have particularly thick or luscious long locks, it may take longer, with  
a charge of £15 per extra 15 minutes.

 

H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R 

Shampoo and Finish 30 mins	 From 45
Hair Up 45 mins 	 From 75
Hair extensions by consultation.

“Our regular hair haunt is Daniel Hersheson. They are the speediest 

blow-dries on the block, by one of the hottest teams of stylists (regulars 

backstage at shows and shoots), and they last longer than most.”  

Harper’s Bazaar
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UP-DOS  
H E RS H ES O N S  B LOW- D RY  B A R ,  G RO U N D F LO O R 

Dirty Ballerina 30 mins	 30
Sleek topknot with braided back.

Twisted Sista 30 mins	 30
Two fishtail braids twisted into low knots. 

Side Stitch 30 mins	 30
Double-sided braid threaded with ribbon.

The Swank 30 mins	 30
An effortlessly elegant, undone up-do.

HAIRCUTS  
H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R

Cut and Finish 45 mins	 From 75
 

COLOUR  
H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R

Tint 30 mins	 From 90
Hair colour is matched to a previous colour application where regrowth is present. 

Full-Head Bleach 60 mins 	 From 100
Colour your hair up to eight shades lighter. This process can be used to  
completely lighten hair or as a base to achieve another hair colour.

Full-Head Foil Highlights 120 mins	 From 220
Coloured highlights, lowlights and natural hair – the whole head.

Half-Head Foil Highlights 60 mins	 From 170
Coloured highlights, lowlights and natural hair – half a head.

Hairline 15 mins	 From 90
Hair colour is matched to a previous colour application where regrowth is present.

 

Colour Change 120 mins	 Price on consultation
A complete transformation for the whole head, providing 
a new look for a new you.

Vegetable Colour/Toner 15 mins	 60
Uses safe and organic ingredients as a natural and healthy 
alternative to most colour techniques.

Balayage from 30 mins	 From 160
Colour is applied freehand to the roots, lengths and ends of the hair  
to provide a sun-kissed, natural look. 

Uplighting from 30 mins	 From 100
Uses a reversed technique to colour from the ends upwards for  
a natural, sun-kissed look. 

HAIR TREATMENTS  
H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R

Permanent Blow-dry 90 mins 	 From 275 

Permanent Wave 120 mins	 From 160
Offers a low-maintenance wave or curl using a reconditioning  
process that gives hair extra body and volume.

Kérastase Ritual 15 mins	 From 20
A conditioning treatment for every hair concern that  
strengthens and improves condition.

Gloss Shine 30 mins	 From 20
A nourishing treatment applied over coloured or natural  
hair to produce a glossy sheen.
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BROWS 

THREADING
B L I N K  B ROW B A R ,  G RO U N D F LO O R 	

Brow Shape 15 mins 	 21
Middle of Brows 15 mins 	 5
Upper Lip 15 mins	 12
Lower Lip 15 mins	 5
Whole Face (includes brows) 60 mins	 65
Sides 15 mins	 17
Forehead 15 mins	 12
Cheeks 15 mins	 12
Neck 15 mins	 12
Chin 15 mins	 12
Teen Brow (up to age 18) 15 mins 	 16

H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R 	

Eyebrows 15 mins	 32
Lip 15 mins	 22
Chin 15 mins	 22
Full Face 60 mins	 From 55
Lip and Chin 30 mins	 40

TINTING  
B L I N K  B ROW B A R ,  G RO U N D F LO O R 	

Brow Tint 15 mins 	 15
Lash Tint 30 mins 	 20
Brow and Lash Tint 30 mins	 30

H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R 	

Eyebrow Tint 15 mins	 22
Eyebrow and Eyelash Tint 30 mins 	 42 
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BROWS  
AND LASHES

“Asma at Boudoir has done my lashes for over six years. Always natural 

and never overdone, there’s a reason they call her the Lash Queen.” 

Grazia
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TREATMENTS
B L I N K  B ROW B A R ,  G RO U N D F LO O R 	

Ayurvedic Eye Soother 30 mins 	 25
This revitalising massage will reduce puffiness and rejuvenate tired eyes  
in just 20 minutes.

Head, Neck and Shoulder Massage 30 mins 	 30
A re-energising massage that uses pressure points around the head, neck  
and shoulders to alleviate stress.

H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R 	

Eyebrow Shape 15 mins	 26
Ear Piercing 30 mins	 60

BROW PACKAGES 
B L I N K  B ROW B A R ,  G RO U N D F LO O R 	

Dream Brows 30 mins 	 50
Transform your brows with a brow shape and tint and our Ultimate Arch Definer. 

Brow Rescue  30 mins 	 55
Renew your brows with a brow shape, the iconic Nourishing Brow Oil  
and Ultimate Arch Definer.

Loyalty Brows 30mins 	 55
Three signature brow shape treatments, with an £8 saving.

 
 
 
 
 
 

LASHES  
B O U D O I R  L A S H ES ,  G RO U N D F LO O R  –  BY  A P P O I N TM E N T  O N LY

Consultation/Patch test 30mins	 35
If you’re unsure what look suits you, book a consultation where a patch 
test (15 mins) is provided to ensure you’re not allergic to the lash glue. 	

Classic Lashes 
Single lashes applied one by one.

Mascara Effect – Half Set 60 mins	 105
Volume Effect – Full Set 90 mins	 135
Super Volume Effect – Extra Full Set 120 mins	 195

Infills

Infills for Classic Lashes depend on when you had your last set applied – anything 
longer than four weeks requires a new set. 

2 weeks 45 mins	 75 
3 weeks 60 mins	 95 
4 weeks 90 mins	 120 

London Volume 3D Lash 
Multiple fine strands of lashes are applied meticulously to create a light feathery look. 

LV Half Set 75 mins	 135
LV Full Set 150 mins	 285
LV Infills 3 weeks 60 mins	 105
LV Infills 4 weeks 90 mins	 135 

Hybrid Lashes 
A mixture of Classic Lashes and London Volume 3D Lash Look.

Hybrid Full 120 mins	 225
Hybrid Infills 3 weeks 75 mins	 125 
Removal of Lash Extensions 30 mins	 45
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B L I N K  B ROW B A R ,  G RO U N D F LO O R 	

Semi-permanent Lashes
Beautiful natural-looking individual lashes that last up to 6 weeks.
Full set 120 mins 	 150 
Half set 60 mins 	 85
Flirty 60 mins 	 70
Infills 45 mins 	 1 each
Lash Removal 15 mins	 20

Cluster Lashes 
Applied in clusters of three, feathery cluster lashes that last up to two weeks. 

Flirty 30 mins	 30  
Applied to the outer corner of the eyelid only, these add a flirty flutter.

Flirty Lashes and Tint 45 mins 	 45
Classic Lashes 45 mins 	 60
Classic Lashes and Tint 60 mins 	 75

Lash Curl and Lift
Give your eyes and lashes instant definition or curl to last up to six weeks.

Dream Lash Lift 60 mins 	 70
Dream Lash Curl 60 mins 	 70
Dream Lash Lift and Tint 75 mins 	 85
Dream Lash Curl and Tint 75 mins 	 85

H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R 	

Eyelash Tint 30 mins 	 27
Eyelash and Eyebrow Tint 30 mins 	 42 
Eyelash Perm including Tint 75 mins	 90

G RO U N D F LO O R
H A RV E Y  N I C H O L S ,  K N I G H T S B R I D G E

BOOK A CONSULTATION AND HAVE HAVE A BESPOKE SET 

OF BOUDOIR LASHES CREATED ESPECIALLY FOR YOU

@boudoirlashes  boudoirlashes.co.uk
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NAILS  

MANICURES AND PEDICURES  

N A I L S  I N C .,  G RO U N D F LO O R 	

In-N-Out Manicure 20 mins	 25
File, shape and polish with cuticle push-back.

The Overhaul Manicure 45 mins	 45
Nourishing treatment with a hydrating collagen soak and a youth-boosting  
hand massage.

Wel Gel Manicure 45 mins	 45
Any shade, any colour.

With removal	 +10

G el Yeah Manicure 25 mins	 35
Speedy gel application.

With removal	 +10 

Off to Rehab Manicure 20 mins	 20
Gel soak-off and recovery with a treatment.

With removal	 +10

Falsies Manicure 75 mins	 65
Full set of revolutionary acrylics to add length and instant strength.

With Speedy Gel +10 mins	 +15 
With Bespoke Gel +25 mins	 +25 

 
Nail Gains Manicure 50 mins	 50
Acrylic infills to top up accordingly. 

With Speedy Gel +10 mins	 +15 
With Bespoke Gel  +25 mins	 +25 

 
Fix up, Look Sharp Manicure 15 mins	 7
Need a nail fix? An acrylic nail replacement for any mishaps.  

N
A
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S
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Treat Your Feet to a Pedicure
Professional formulas to super-soak and hydrate, plus a file and paint.

In-N-Out Pedicure 20 mins	 30
File, shape and polish with cuticle push-back.

Treat Your Feet Pedicure 60 mins	 60
With Hard Skin Removal +20 mins	 +10
With Speedy Gel +10 mins	 +15
With Bespoke Gel +25 mins	 +25

H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R  	

Manicure 45 mins	 45
French Manicure 45 mins 	 50
Manicure Revarnish 30 mins	 30
Manicure French Revarnish 30 mins	 33
Nail Extensions (Acrylic) 120 mins		 120
Nail Extensions (French Finish) 120 mins		  150
Nail Extensions (Soak-off) 30 mins		 25
Nail Extensions (Infills) 80 mins 		  25
Pedicure 60 mins	 55
French Pedicure 60 mins	 60
Pedicure Revarnish 30 mins	 35
Manicure French Revarnish 30 mins	 33
Shellac on Hands 60 mins		  60
Shellac on Feet 60 mins	 	 75
VinyLux Polish Plus	 	 10



FACIAL 
TREATMENTS

FACIAL TREATMENTS 
T H E  L I G H T  S A LO N,  G RO U N D F LO O R

Express LED Skin Health and Rejuvenation Facial
(Yellow Light and Near-Infrared Light) 20 mins 	 35
The signature facial to boost, hydrate, brighten and add a glow. 

Express LED Cleanse and Correct Facial  
(Blue Light) 20 mins 	 35
The go-to facial to calm, correct and deep-cleanse. Ideal for those looking 
to rescue blemish-prone skin.

The Light Salon Boost Facial 20 mins 	 35
The signature pick-me-up facial. Great if you’re on the go as you don’t  
even need to remove your make-up.

Packages available on request.

Treatment add-ons 	
Combine our Signature Express LED facials with a selection of the following  
add-ons for a bespoke, targeted treatment to address your skin concerns.

Enhance 15 mins 	 35
Prepares your skin before an Express LED or any add-ons. Options include  
an Enzyme Mask, Refining Treatment or Hydrating Skin Prep.

Advanced Exfoliation 15 mins 	 35
A modern approach to exfoliating. Choose from one of our advanced peels  
or microdermabrasion. Options include a Radiance Peel, Blemish-busting  
Peel, Perk-me-up Peel or Microdermabrasion.

Transform 15 mins 	 35
A self-neutralising peel that transforms and treats the skin over an eight-hour  
period. Optimise your peel by finishing with an energising 3 per cent  
vitamin-A boost, or combine with a Detox and Clear Spot treatment.
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“The Light Salon is a genius idea, offering a 15-minute lifting facial, 

giving skin a glow that will last for two to three days.”  

Financial Times
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Super Skin 30 mins
Using advanced skincare techniques, The Light Salon Super Skin add-ons take on a 
progressive, not aggressive approach.
Micro Needling Mesotherapy 30 mins	 125 
Medi-Glow Peel (1 – 2 layers) 	 70
Medi-Glow Peel (3 – 4 layers) 	 100

Nourishing
Uplifting 10-minute Facial Massage 	 15
Hydrating/Brightening Hydro-Gel Mask	  30
Hyaluronic Cream Mask 	 15
Eye-Gel Mask 	 12
MZ Eye-Gel Mask 	 15
Hydrating Eye/Hand/Neck Peel				    15 
	 	  
B E YO N D M E D I S PA ,  F O U RT H  F LO O R

Beyond Hydrafacial 	
Beyond MediSpa’s signature and most popular treatment consists of six stages 
including removing dead skin, extracting debris and providing lasting hydration.  
A firm favourite of Suki Waterhouse, Emma Bunton and Paris Hilton.

Beyond HydraFacial 60 mins 	 160
Beyond Hydra Body Treatment 60 mins	 Price on consultation

Beyond Oxygen Facial 60mins 	 160
A customisable oxygen infusion using intraceutical products. Expect skin  
to appear more bouncy, dewy and radiant.

Beyond Light Therapy Facial 60 mins 	 150
Five different types of LED therapy targeted to different skin conditions. Proven to 
rejuvenate skin and improve the most problematic of skin issues.

Add-ons 
Oxygen Facial 60 mins	 70
LED Light Therapy 60 mins 	 40

Sublime 	
Radio frequency is used to stimulate collagen production and tighten the skin.  
A great option for those looking for an instant lift.

Face 30 mins	 450
Neck 30 mins 	 395
Face and Neck 30 mins 	 500

Sublative	
A mixture of Dermapen micro-needling and radio frequency to help remove scars 
and resurface the skin. Usually three to five treatments are needed for optimal results, 
with five to seven days downtime after each session.

Face 30 mins	 450
Upper Face 30 mins 	 550
Neck 30 mins 	 375
Eyes 30 mins 	 250
Smoker’s Lines 30 mins 	 175
Stretch Marks 30 mins 	 295
Scars Therapy 30 mins 	 From 200

Beyond Non-surgical Blepharoplasty 60 mins 	 2,000
A revolutionary non-invasive treatment that uses an energy-delivering  
device to remove excess skin, instead of traditional surgical intervention.  
Use it to target crow’s feet, as well as hooded and droopy eyelids.

H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R 	

Guinot Hydradermie 90 mins	 100
A deep cleansing treatment that leaves the skin glowing and rehydrated.

Guinot Hydradermie Lift 85 mins	 90
A firming and lifting facial that helps rejuvenate the skin and refine contours. 

Guinot Beauté Neuve 75 mins	 80
A vitamin and fruit-acid facial that leaves your skin radiant and refreshed.

Guinot Liftosome 60 mins	 110
A regenerating facial with orange extract, ginseng and collagen that 
leaves the skin firm and energised.
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Skinceuticals Antioxidant Facial 60 mins	 100
A vitamin C mask that firms the skin and helps stimulate collagen and  
elasticity, while antioxidants treat dull, dry and sluggish skin.

Skinceuticals City Recovery 90 mins	 150
A bespoke facial that offers a thorough cleanse and uses technical  
instruments to revitalise the skin manually.

Skinceuticals Deep Pore Cleansing Facial 75 mins	 100
A deep pre-cleansing treatment that targets congestion and draws out impurities.

CACI Ultimate Facial Treatments
An advanced non-surgical treatment system to tone, lift and firm facial muscles. 
Combines microcurrent, cosmetic microdermabrasion, light therapy and high 
frequency, and helps minimise fine lines and wrinkles. 

CACI Non-Surgical Face Treatment 75 mins	 80
Package of 10	 720
Combination CACI and CACI-Ultimate	 Price on consultation

Hydratone 10 mins	 45
Provides intense skin hydration in just 10 minutes.

Jowl Lift 30 mins	 45
Specifically targets loose, sagging muscles around the jawline  
to tighten and firm the skin.

A L E X A N D R A  S OV E R A L 			 
Exclusively available at Hershesons Salon, Harvey Nichols.  
This intensive facial helps tone the muscles and rejuvenate the skin. Deep tissue 
massage and lymphatic drainage eliminates toxins and encourages oxygenated 
blood into every cell, transporting vital nutrients to the skin. 

Single Treatment 75 mins	 145
Single Treatment with Deep Wrinkle Work 90 mins	 170
Top-up Treatments 45 mins	 85
Intensive Rejuvenation Programme (3 single and 3 top-up treatments)	 620

111C RYO  
111Cryo Mini Facial 
Single session 30mins	 60
6 sessions 	 300

Cryo Mini Facial Add-Ons
Bio Cellulose Facial Treatment Mask	 20
Celestial Black Diamond Eye Mask	 10
Sub-zero De-Puffing Eye Mask	 10 

FACIAL PEELS
B E YO N D M E D I S PA ,  F O U RT H  F LO O R

Beyond Stimulating Zo Facial 	
A light acid peel created by one of the leading skin doctors, Zein Obagi.  
Targets pigmentation and sensitivity, with the benefit of no downtime.

Non-Peel 60mins 	 160
Peel 60mins 	 210

Obagi Blue Radiance Peel 60mins 	 250
A 20% salicylic acid peel to resurface the skin and target pigmentation  
and open pores. There is a downtime of three to five days, before  
tighter, smoother and rejuvenated skin is revealed. 

ZO Three-Step Peel 60mins 	 450
The most advanced peel available for longer-lasting benefits. The 30% TCA 
(Trichloroacetic Acid) will help with anti-ageing, pigmentation, scarring and  
open pores. Up to 12 weeks pre-prep of ZO product is recommended,  
with five to seven days’ downtime.

H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R

Skinceuticals SM Peel 75mins	 100
A peel that targets specific skin concerns, smoothing out rough skin  
and uneven texture, helping clear acne and fading hyperpigmentation. 
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MAKE-UP  
H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R

S emi-permanent Make-up	
Eyebrows 105 mins	 400
Eyeliner Top 90 mins	 350
Eyeliner Bottom 90 mins	 350
Lip Liner 105 mins	 350
Lip Blush 120 mins	 400
Full Lips 120 mins	 500
Beauty Spot 60 mins	 90
 
Makeovers are also available in-store. Please contact the Beauty Concierge at 
beautyconcierge@harveynichols.com or +44 207 259 4410.

PAVAN

Original Brown Henna

Hand Design to Wrist 30 mins 	 45
Full Hand 45 mins 	 85
Foot 30 mins 	 60
Shoulder 25 mins 	 44
Full Arm 45 mins 	 85
Full Leg 60 mins 	 105
 
Jagua Henna (A safe alternative to black henna)

Hand Design to Wrist 30 mins	 45
Full Hand 45 mins	 100
Foot 30 mins 	 85
Shoulder 25 mins 	 60
Full Arm 45 mins 	 105
Full Leg 60 mins 	 80
 
Additional glitter, face gems, Flash tattoos and bindis are available.
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BODY 
TREATMENTS

Arms	 150
Stomach	 150
Back	 200
Buttocks	 150
Legs	 150
Front of Legs	 200
Backs of Legs 	 300
Legs (front or back) and Buttocks 	 200
Full Legs and Buttocks 	 200
Arms and Back 	 350
Stomach and Back 	 300
Hourglass (Legs, Buttocks, Stomach, Back) 	 400
Complete Upper (Arms, Stomach, Back) 	 400
Complete (Legs, Buttocks, Stomach, Back, Arms) 	 400

Treatment times vary depending on the client’s specific needs and the treatment area.

Exilis Elite	
Delivers radio-frequency energy to target, tighten and tone sagging skin. Although,  
it works by heating the layer under the skin, Exilis Elite is completely pain-free.

Half Face (Upper or Lower) 	 450
Full Face 	 450
Abdomen 	 700
Flanks 	 450
Abdomen and Flanks	 400
Upper Arms	 400
Bra Roll	 600
Knees	 200
Outer/Inner Thighs	 375
Eyes	 375
Neck	 150
Hands	 150
Lips and Marionette Lines	 600

Treatment times vary depending on the client’s specific needs and the treatment area.
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“My skin feels more hydrated with a natural glow. If you are feeling 

run down or trying to bounce back from illness, give REVIV a go!”  

Health and Fitness magazine

MASSAGE 
H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R 

Partial Body Massage 45 mins	 50

Reflexology 75 mins	 90
A stimulating foot treatment that helps stimulate circulation, create  
balance, detoxify and give a feeling of strong well-being. It also helps  
to alleviate any minor ailments throughout the body.

Signature Massage 80 mins	 150
An Ashram massage combining Shiatsu pressure points, lymphatic drainage, 
aromatherapy and a no-hands technique. 

Electrolysis 	
15-minute session	 32
30-minute session	 55
45-minute session	 75 

CONTOURING 
B E YO N D M E D I S PA ,  F O U RT H  F LO O R

Velashape  	
Contours, shapes and slims the body by targeting cellulite and reducing  
circumference with radio-frequency energy. Labelled a ‘breakthrough’ by  
beauty experts, as it is currently the only contactless device on the market.  
Usually six treatments are needed for optimal results.
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H ydra Tite 	
A combination of the hydrating Hydra Facial and toning and tightening Exilis Elite.
Half Face (Upper or Lower) 	 600
Full Face 	 800
Abdomen 	 600
Flanks 	 600
Abdomen and Flanks	 800
Upper Arms	 600
Bra Roll	 550
Knees	 550
Outer/Inner Thighs	 750
Eyes	 350
Neck	 525
Hands	 600
Lips and Marionette Lines	 From 8,000

Treatment times vary depending on the client’s specific needs and the treatment area.

CELLULITE TREATMENTS 
B E YO N D M E D I S PA ,  F O U RT H  F LO O R 

Coolsculpting (Dual Treatment) 60 mins	 Prices on consultation
Targeted fat freezing to contour your body. No surgery,  
needles or downtime.

Beyond Butt Lift and Cellulite 60 mins	 2,500
Thermal and mechanical energy are combined to target the five  
main causes of cellulite and result in a butt lift. Four treatments  
are recommended for optimum results. 

Beyond Fat Dissolving Treatment 60 mins	 Price on consultation
An injectable solution that helps dissolves fat cells from  
the body naturally. 

INVASIVE TREATMENTS	 Prices from 400
B E YO N D M E D I S PA ,  F O U RT H  F LO O R

Beyond MediSpa has perfected the pouts of more than  
30,000 people since its 2009 launch. The following  
treatments are also available on request.	
Lip Fillers
Botox
Full Face Rejuvenation (fillers)
Nose Augmentation (fillers) 
Thread Lift 
Mesotherapy

HAIR REMOVAL 
H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R

Waxing 	
Full Legs and Bikini 60 mins	  	 Strip 65/Hot Lycon 76
Full Legs Strip 30 mins/Hot Lycon 45 mins 	  	 Strip 53/Hot Lycon 56
Half Legs Strip 15 mins/Hot Lycon 30 mins	  	 Strip 33/Hot Lycon 38
Bikini 30 mins	  	 Hot Lycon 36
Full Arms Strip 30 mins/Hot Lycon 45 mins 	 Strip 32/Hot Lycon 38
Forearms Strip 15 mins/Hot Lycon 30 mins	 Strip 26/Hot Lycon 32
Full Face 30 mins	 From 46
Lip or Chin 15 mins	 Strip 20/Hot Lycon 23
Lip and Chin 30 mins	 Strip 33/Hot Lycon 36
Eyebrows 15 mins	 Strip 23/Hot Lycon 26
Back/Chest 45 mins	 Strip 45/Hot Lycon 55
Thighs 30 mins	 Strip 37/Hot Lycon 42
Full Leg and Brazilian 70 mins	 Strip and Hot Lycon 96

B E YO N D M E D I S PA ,  F O U RT H  F LO O R 

Laser Hair Removal  	
Patch Test	 30
Upper Lip	 70
Chin	 70
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Upper Lip and Chin 	 120
Cheeks	 75
Lower Face (Upper Lip, Chin and Cheeks) 	 160
Full Face 	 200
Neck 	 120
Underarms 	 85
Navel Pubis 	 60
Bikini (Standard) 	 100
Bikini (Brazilian) 		  140
Bikini (Hollywood) 	 155
Nipples	 70
Bikini and Underarms	 160
Brazilian and Underarms	 200
Hollywood and Underarms	 215
Full Arms 	 200
Half Arms 	 150
Lower Legs	 200
Full Legs	 350
Chest	 150
Abdomen/Stomach	 150
Full Back and Shoulders	 250
Half Back	 200
Full Body (excluding Face) 	 1,000

IPL (Intense Pulse Light) 	
For pigmentation, thread veins and anti-ageing.
Full Face	 300
Hands	 900
Small Area	 175

Treatment times vary depending on the client’s specific needs and the treatment area.

TANNING  
H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R			 

James Read – The Signature Tan 30 mins	 55
The classic spray tanning treatment for a golden ‘week in  

the Greek Islands’ look.

James Read – The Wash-Off Tan 30 mins	 35
Creates an instant sun-kissed look for one night only.

James Read – The Body Polish 30 mins	 35
The ultimate body exfoliating prep for the perfect tan.

NUTRITION
B E YO N D M E D I S PA ,  F O U RT H  F LO O R

Your skin doesn’t only reflect what you put on it, it is also a window on what is going 
on inside your body. A consultation with our nutritional therapist and genetic health 
consultant can help resolve problems such as premature ageing, weight gain,  
acne, rosacea, dark circles, fatigue, bloating and poor digestion.

Initial consultation 60 mins 	 150
Follow-up consultation 45 mins 	 75

Detox Programmes 	 Prices on consultation
Tailor-made detox programmes ranging from three to 21 days.  
Each programme comprises an initial consultation with an expert  
nutritionist and guidance throughout the detoxification.

Genetic Testing                  	 From 750
The gold-standard of DNA testing can help you understand your  
body’s unique strengths and weaknesses, and enable you to devise  
the perfect diet and lifestyle that works for you.

IV THERAPIES  
R E V I V,  G RO U N D F LO O R

Hydromax Sports Infusion 60 mins 	 99
A favourite for athletes before or after extensive activity, Hydromax  
focuses on rehydration and relieving lactic acid build-up, while also  
helping to detoxify and re-energise.

Ultraviv Recovery Infusion 60 mins 	 129
Delivering vital minerals, antioxidants, vitamins and much-needed hydration  
along with medication to relieve nausea, pain and inflammation, Ultraviv is  
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the go-to infusion for those feeling in less than peak condition.

Megaboost Wellness Infusion 60 mins 	 199
REVIV’s signature infusion contains an extra high dose of vitamin C plus  
other vitamins, minerals and antioxidants. Use it to boost your immune  
system and help prevent cold and flu-like symptoms.

Vitaglow Anti-ageing Infusion 35 mins 	 199
The infusion helps to detoxify the body of damaging free radicals,  
promote cellular repair and improve the appearance of hair, skin and nails.

Royal Flush Deluxe Infusion 75 mins 	 349
A combination of Ultraviv, Megaboost and Vitaglow, Royal Flush is the  
top choice for anyone who is completely worn out or suffering from an  
extreme hangover, jetlag, allergies or flu-like symptoms.

BOOSTER INJECTIONS
R E V I V,  G RO U N D F LO O R 	

Vitamin B12 Pure Energy Booster 15 mins 	 29
Popular with athletes, the natural energy booster will also help with  
sleep, mood and appetite cycles.

Slimboost Metabolic Weight-Loss Booster 15 mins	 39
A unique blend of vitamins, B12 and amino acids, Slimboost  
works to stimulate your metabolism and boost fat burning.

Vitaboost Master Antioxidant Boost 15 mins 	 39
Vitaboost helps to detoxify your body and promote healing, as well  
enhance the appearance of healthy skin, nails and hair.

CoQ10+ Power Fitness Boost 15 mins 	 49
For those hoping to recover from the toughest physical activity,  
CoQ10+ will help boost the immune system, maintain cardiovascular  
health and enhance fitness.

SPECIALISED TREATMENTS  
111C RYO,  F O U RT H  F LO O R

Whole Body Cryotherapy 3 mins	 95
A head-to-toe exhilarating experience. When you enter the chamber,  
expect an immediate adrenaline rush as your body decides to opt for  
fight or flight. You’ll leave feeling both euphoric and revived. 

Packages	
3 x Whole Body Cryotherapy (introductory package)	 200 
5 x Whole Body Cryotherapy 	 375
10 x Whole Body Cryotherapy 	 650
20 x Whole Body Cryotherapy 	 1,000

ACUPUNCTURE
S A R A H  B R A D D E N,  G RO U N D F LO O R

Acuregen Cosmetic Acupuncture 90mins                                                   225
Inducing the body’s natural healing mechanisms to encourage the production of 
collagen and elastin. Circulation is also improved to enhance skin tone and texture.

6 x  Acuregen Cosmetic Acupuncture                                                         1100
9 x  Acuregen Cosmetic Acupuncture                                                         1700

Acuregen Cosmetic Acupuncture & Clinicare Medical Microneedling and 
Collagen Induction                                                                                 260
Three Acuregen Cosmetic Acupuncture sessions will be followed by the fourth as a 
‘dermaroller’ treatment. We always combine this fourth session with acupuncture to 
relax and support the immune system. 

6 x  Acuregen Cosmetic Acupuncture & Clinicare Medical Microneedling  
and Collagen Induction                                                                           1200
9 x  Acuregen Cosmetic Acupuncture & Clinicare Medical Microneedling  
and Collagen Induction                                                                           2000
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HAIR AND FACE FOR HIM
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MEN’S HAIR AND FACE
AO N O B A R B E RS H O P,  LOW E R  G RO U N D 1  	

Hair Cut 45 mins	 45
Express Tidy-up (sides only) 30-40mins	 35
Single Grade All Over 20-30mins 	 25

Wet Shave 40-45mins 	 45
Facial scrub, pre-shave oil and hot towels to soften skin and give the closest  
shave. Cooling towels and colognes and moisturisers to finish. 

Full Beard Trim with Hot Towel 30-40 mins 	 35
Facial scrub, pre-shave oil and hot towels. Scissors, straight razor and  
clippers to shape. Cooling towels and colognes and moisturisers to finish.

Beard Trim 20-30 mins 	 25
Scissor, a straight razor and clippers are used to shape the beard, with  
a choice of colognes and moisturisers to finish.	

Cut and Wet Shave 85 mins 	 75
Cut and Full Beard with Hot Towel 75 mins 	 70
Cut and Beard Trim 65 mins 	 60

H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R

Gentleman’s Cut and Finish 30 mins 	 From 50
Homme (hair colour for gents) 15 mins 	 From 50

MEN’S GROOMING
B L I N K  B ROW B A R ,  G RO U N D F LO O R

Tidy and Trim 15 mins 	 21
Middle of Brows 15 mins 	 5
Brow Groom (shape, tint and brow massage) 15 mins	 35
Brow Tint 15 mins	 15
Lash Tint 30 mins	 20
Eyebrow and Lash Tint 30 mins	 30
Cheeks 15 mins	 12
Bridge of Nose 15 mins	 10
Neck 15 mins	 12
External Ear Lobes 15 mins	 15
Teen Brow 15 mins	 15

“AONO is at the forefront of championing the modern man’s style needs.”  

Gentleman’s Journal



FACIAL TREATMENTS 
T H E  L I G H T  S A LO N,  G RO U N D F LO O R

Express LED Skin Health and Rejuvenation Facial
(Yellow Light and Near-Infrared Light) 20 mins 	 35
The signature facial to boost, hydrate, brighten and add a glow. 

Express LED Cleanse and Correct Facial  
(Blue Light) 20 mins 	 35
The go-to facial to calm, correct and deep-cleanse. Ideal for those  
looking to rescue blemish-prone skin.

Packages available on request.

Treatment add-ons 	
Combine our Signature Express LED facials with a selection of the following add-ons  
for a bespoke, targeted treatment to address your skin concerns.

Enhance 15 mins 	 35
Prepares your skin before an Express LED or any add-ons. Options include  
an Enzyme Mask, Refining Treatment or Hydrating Skin Prep.

Advanced Exfoliation 15 mins 	 35
A modern approach to exfoliating. Choose from one of our advanced peels  
or microdermabrasion. Options include a Radiance Peel, Blemish-busting  
Peel, Perk-me-up Peel or Microdermabrasion.

Micro Needling Mesotherapy 30 mins 	 125
Hydrating/Brightening Hydro-gel Mask 	 30
Hyaluronic Cream Mask 	 15
Eye-gel Mask 	 12
 
 

 
 



LASER HAIR REMOVAL 
B E YO N D M E D I S PA ,  F O U RT H  F LO O R  	
Patch Test	 30
Upper Lip	 70
Chin	 70
Upper Lip and Chin	 120
Cheeks	 75
Lower Face (Upper Lip, Chin and Cheeks)  	 160
Full Face	 200
Neck	 120
Underarms	 85
Navel Pubis	 60
Nipples	 70
Hollywood and Underarms	 215
Full Arms	 200
Half Arms	 150
Lower Legs	 200
Full Legs 	 350
Chest	 150
Abdomen/Stomach	 150
Full Back and Shoulders	 250
Half Back	 200
Full Body (excluding Face)  	 1,000

Treatment times vary depending on the client’s specific needs.

TANNING  
H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R 		
James Read – The Signature Tan 30 mins	 55
The classic spray tanning treatment for a golden ‘week in the Greek Islands’ look.

James Read – The Wash Off Tan 30 mins	 35
Creates an instant sun-kissed look for one night only.

James Read – The Body Polish 30 mins	  35 
The ultimate body exfoliating prep for the perfect tan.
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CELLULITE TREATMENTS
B E YO N D M E D I S PA ,  F O U RT H  F LO O R

Coolsculpting (Dual Treatment 40mins)	 Price on consultation
Targeted fat freezing to contour your body. No surgery, needles or downtime.

Beyond Fat Dissolving Treatment 60 mins	 Price on consultation
An injectable solution that helps dissolves fat cells from the body naturally. 

MASSAGE 
H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R

Partial Body Massage 45 mins	 75

Reflexology 45 mins 	 75
A foot treatment that stimulates circulation, detoxifies and gives  
a feeling of well-being. It also helps to alleviate any minor ailments  
throughout the body.

Signature Massage 80 mins	 150
An Ashram massage combining Shiatsu pressure points, lymphatic  
drainage, aromatherapy and a no-hands technique.

NAILS 
H E RS H ES O N S  S A LO N,  F O U RT H  F LO O R

Men’s Manicure 30 mins	 38
Men’s Pedicure 45 mins	 50

40

MEN’S BODY 
TREATMENTS
“After the third 111Cryo session, I felt chirpier, had more energy and 

my muscles no longer felt niggly, plus my complexion was clearer.”  

Grazia 
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NUTRITION
B E YO N D M E D I S PA ,  F O U RT H  F LO O R

Your skin doesn’t only reflect what you put on it, it is also a window on what is going 
on inside your body. A consultation with our nutritional therapist and genetic health 
consultant can help resolve problems such as premature ageing, weight gain, acne, 
rosacea, dark circles, fatigue, bloating and poor digestion.

Initial consultation 60 mins 	 150
Follow up consultation 45 mins 	 75

Detox Programmes 	 Price on consultation
Tailor-made detox programmes ranging from three to 21 days.  
Each programme comprises an initial consultation with an expert  
nutritionist and guidance throughout the detoxification.

Genetic Testing	 From 750
The gold-standard of DNA testing can help you understand your  
body’s unique strengths and weaknesses, and enable you to devise  
the perfect diet and lifestyle that works for you.

SPECIALISED TREATMENTS  
111C RYO,  F O U RT H  F LO O R

Whole Body Cryotherapy 3 mins	 95
A head-to-toe exhilarating experience. When you enter the chamber,  
expect an immediate adrenaline rush as your body decides to opt for  
fight or flight. You’ll leave feeling both euphoric and revived. 

Packages	
3 x Whole Body Cryotherapy	 200 
5 x Whole Body Cryotherapy 	 375
10 x Whole Body Cryotherapy 	 650
20 x Whole Body Cryotherapy 	 1,000

Cryo Facial 	
Harnessing the power of hyper-cooled air (-30°C) and expert 111SKIN aesthetic 
techniques, expect improved vitality, circulation and a radiant and refreshed  
complexion. The treatment can also be applied over make-up.

Super Express Cryo Facial 15 mins 	 30
6 x Super Express Cryo Facial  	 150
Express Cryo Facial  30 mins 	 60
6 x Express Cryo Facial   	 300

IV THERAPIES  
R E V I V,  G RO U N D F LO O R  	
Hydromax Sports Infusion 60 mins 	 99
A favourite for athletes before or after extensive activity. Rehydrates and  
relieves lactic acid build-up, and helps to detoxify and re-energise.

Ultraviv Recovery Infusion 60 mins 	 129
A go-to infusion for those feeling in less than peak condition. Delivering  
vital minerals, antioxidants, vitamins and much-needed hydration plus  
medication to relieve nausea, pain and inflammation.

Megaboost Wellness Infusion 60 mins 	 199
This signature infusion contains an extra high dose of vitamin C plus other  
vitamins, minerals and antioxidants to boost your immune system.

Vitaglow Anti-ageing Infusion 35 mins 	 199
Helps to detoxify the body of damaging free radicals, promote  
cellular repair and improve the appearance of hair, skin and nails.

Royal Flush Deluxe Infusion 75 mins 	 349
A combination of Ultraviv, Megaboost and Vitaglow. A top choice if you’re  
worn out or have an extreme hangover, jetlag, allergies or flu-like symptoms.

BOOSTER INJECTIONS  
R E V I V,  G RO U N D F LO O R  	
Vitamin B12 Pure Energy Booster 15 mins 	 29
Popular with athletes, the natural energy booster also helps with sleep,  
mood and appetite cycles.
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Slimboost Metabolic Weight-Loss Booster 15 min	 39
A unique blend of vitamins, B12 and amino acids. Works to stimulate  
your metabolism and boost fat burning.

Vitaboost Master Antioxidant Boost 15 mins 	 39
Helps to detoxify your body and promote healing, as well  
enhance the appearance of healthy skin, nails and hair.

CoQ10+ Power Fitness Booster 15 mins 	 49
For those hoping to recover from the toughest physical activity. Boosts the  
immune system, maintains cardiovascular health and enhances fitness.

ACUPUNCTURE
S A R A H  B R A D D E N,  G RO U N D F LO O R

Acuregen Cosmetic Acupuncture 90mins                                                   225
Inducing the body’s natural healing mechanisms to encourage the production of 
collagen and elastin. Circulation is also improved to enhance skin tone and texture.

6 x  Acuregen Cosmetic Acupuncture                                                         1100

9 x  Acuregen Cosmetic Acupuncture                                                        1700

 

Acuregen Cosmetic Acupuncture & Clinicare Medical Microneedling and 
Collagen Induction                                                                                  260
Three Acuregen Cosmetic Acupuncture sessions will be followed by the fourth as a 
‘dermaroller’ treatment. We always combine this fourth session with acupuncture to 
relax and support the immune system. 

6 x  Acuregen Cosmetic Acupuncture & Clinicare Medical Microneedling and 
Collagen Induction                                                                                 1200

9 x  Acuregen Cosmetic Acupuncture & Clinicare Medical Microneedling and 
Collagen Induction                                                                                 2000
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BEAUTY PACKAGES 
B E AU T Y  T R E AT S  –  W E  H AV E  I T  A L L .

All packages include a complimentary glass of Champagne, beer or a soft drink. 
Bespoke packages are available through Beauty Concierge.

T he Express 45 – 60 mins 	 40
Your beauty reboot in less than an hour.
• Nails inc. In-N-Out Manicure
• Hershesons 15-minute Blow-dry
• Gel Manicure Supplement 	 +10

Primed to Perfection 60 mins 	 40
Prepped to shine for any occasion.
• Nails inc. The Overhaul Manicure
• Blink Brow Bar Eyelash and Eyebrow Tint

The Glossy 90 mins 	 80
Polished from tip to toe
• Nails inc. The Wel Gel Manicure
• Hershesons Blow-dry 

T he Red Carpet 120 mins 	 170
All set for the main event.
• The Light Salon Express LED Skin Health and Rejuvenation Facial
   (Yellow Light and Near-Infrared Light)
• Nails inc. The Bespoke Manicure and Pedicure
• Hershesons Blow-dry

The Full Works 270 mins 	 320
Your beauty MOT.
• The Light Salon Express LED Skin Health and Rejuvenation Facial
   (Yellow Light and Near-Infrared Light)
• Nails inc. The Bespoke Manicure and Pedicure
• Blink Brow Bar Full Set of Lashes and Brow Shape
• Hershesons Blow-dry
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GROOMING PACKAGES 	
T H E  E F F I C I E N T  WAY  TO  LO O K  T I P -  TO P  AT  A L L  T I M ES .

All packages include a complimentary glass of Champagne, beer or a soft drink. 
Bespoke packages are available through the Beauty Concierge.

The Reboot 90-120mins 	 95
Grooming taken seriously.
• Nails inc. Naked Manicure
• Blink Brow Bar Tidy and Trim
• AONO Barber’s Wash, Cut and Style, or Wet Shave

The Supreme 180 mins 	 155
Separates the men from the boys.
• The Light Salon Express LED Skin Health and Rejuvenation Facial
   (Yellow Light and Near-Infrared Light) 
• Nails inc. The Naked Nail Manicure
• Blink Brow Bar Brow Groom
• AONO Barber’s Wash, Cut and Style
• AONO Barber’s Wet Shave

111CRYO Whole Body Therapy 3 mins 	 95
Add a three-minute whole body cryotherapy treatment to any package.
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E M I LY  –  LO N D O N 
Second Floor

The luxury millinery label offers exclusive hats and headpieces. Customers can 
browse the one-of-a-kind pieces in-store, where the famed designer is often on 
hand to offer advice, as well as cater to any bespoke requests.

SA F I YA A 
Second Floor

One of our biggest eveningwear brands, Safiyaa offers a wide range of styles 
and can make your dream dress on request. If you see something you love but 
would like it in a different colour, Safiyaa’s team is here to help. 

Prices on request. Please speak to one of the team on the Second Floor for advice.

T H E  R ES TO RY 
First Floor

Offering an on-demand restoration service for your beloved shoes and 
handbags, The Restory can revive, repair and reimagine your priceless pieces, 
ensuring you fall in love with them all over again.

Prices on request. Please speak to a member of the Shoes team on the  
First Floor for more information.

Nipped and tucked to ensure you are made to measure.

FASHION  
TAILORING

M A D E  TO  M E ASU R E 
Menswear Department, Lower Ground 2

They say that the suit maketh the man, so make sure you check out our 
menswear tailoring service for the best fit you’ll find in London.

CO RN EL I A N I 
Menswear Department, Lower Ground 2

Italian label Corneliani offers a truly bespoke tailoring service and updates 
classic styles to address the needs of the modern man. Through attentive 
tailoring and sleek finishes, you have control of every aspect of your suit:  
choose the cloth, buttons, fit, fastening, lining and thread. 

Prices on request. 

E TO N S H I RTS 
Menswear Department, Lower Ground 2

Shirting innovators Eton offer the ultimate customisation, from fabric and collar 
to buttons and threads.

Prices on request. 
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ALTERATIONS
From taking in a jacket to shortening hems, our in-house Alterations Service 
at Harvey Nichols, Knightsbridge can tackle almost any item of clothing 
purchased at any one of our UK stores or online. To find out more about the 
services below, speak to one of our team.

TA I LO R ED  I N - H O US E

To ensure the highest standards of workmanship, all alterations are carried out 
by our in-house tailors. However, in the case of specialist materials that we are 
unable to alter (such as leather, knitted and heavily embellished items), our team 
can put you in touch with a trusted third-party expert. 

TAC K ED  F I T T I N GS

Looking to perfect a formal gown or suit? Our Alterations team offers a specialist 
tack-fitting service. This involves hand-stitching garments to show you how they 
will fit before the fabric is cut and final changes are made. 

Tack fittings involve an extra charge of £10 to £20 per garment. This charge is 
only added once, not per fitting.

R EPA I RS

Don’t fret over frays and lost buttons: any garments purchased in Harvey Nichols 
can be repaired. This will incur a charge which will be decided on by the fitter 
after they have assessed the repair required.

D RY  C L E A N I N G

A dry-cleaning service is offered but this is outsourced to Blossom & Browne’s 
Sycamore, which offers the latest cleaning technologies backed up with 
traditional hand-finishing where required.

SMY T H S O N 
Accessories, Ground Floor

The luxury leather goods company 
can emboss your initials on any of 
its offerings – from personalised 
passport holders to customised 
cosmetic bags.

A NYA  H I N D M A RC H 	
Accessories, Ground Floor

The British brand can incorporate 
letters and signature imagery – think 
kooky hearts and smiley faces – onto 
any of its leather goods. What’s 
more, you can build your own bag 
– add a strap here, a charm and 
sticker there – to ensure your leather 
accessory is truly one of a kind.

Our accessory brands offer a range of personalisation services, including 
stamped leather and engraved precious metals for your name, initials,  
a choice of motifs or a special message.

CUSTOMISATION

A N N O US H K A 
Fine Jewellery, Ground Floor

Annoushka offers a special service 
where clients can create a bracelet 
or necklace with bespoke letters. 
The letters are available in capital 
or lowercase (both can be used) 
and in 18kt yellow, white or rose 
gold with diamonds.

M OZ A FA R I A N 	  
Fine Jewellery, Ground Floor

The prestigious family-run  
jeweller offers more than just 
shimmering diamonds and  
show-stopping watches.  
Its services include repairing 
broken jewellery and luxury  
Swiss-made timepieces. 
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We know there’s a lot going on at Harvey Nichols. Eight floors of the latest fashion, 
accessories, beauty, food and wine, and much more, can get confusing. That’s where  
the Store Concierge comes in. We’re here to help.

You know when you’ve got one friend, the one with all the connections, who seems to 
just know EVERYTHING about EVERYONE. That’s us at the Store Concierge, even though 
we do say so ourselves. We’ll welcome you as you come in and then we can book you 
in for a mani, or a wet shave, whatever. We’ll make your restaurant reservations, not just 
in-store – anywhere you fancy in town; we can even recommend somewhere.

Oh and as we know, shopping can be, well, heavy, with all those bags, so we suggest 
that you feel free to leave them with us while you head off to the Fifth Floor Café, or for 
a blow-dry. And no, we’re not going to give you a funny look if you’re just asking for 
directions for the toilets. We’re also not going to push you a pair of six-inch heels if  
you’re after gift ideas for your Grandma (unless that’s what she likes!).

The thing is, we’re friendly, and we’re here to help make your shopping day as easy  
and as much fun as possible.

The Store Concierge team is available from 10am until 8pm weekdays and from 
11.30am until 6pm on Sundays. For more information, please email concierge@
harveynichols.com or call +44 207 259 4255.

STORE  
CONCIERGE 

You may think you don’t need a stylist. What do they actually do anyway, these stylists 
with their fancy job titles? And you’re bound to ask yourself how much they’re going to 
charge you on top of everything else. Well… let us tell you.

First of all, consulting a stylist doesn’t cost anything. It’s free. Yes, you heard correctly.

Secondly, what they do is advise you on things that suit you that you haven’t thought 
of, or about a NEW BRAND you haven’t heard of. They will tell you what the trends 
are, even if following fashion is something you do at a respectful distance. They may 
even convince you that the signature style you’ve been clinging onto for the last six 
years is a bit, um, yesterday.

Thirdly, they won’t give you the hard sell. They want you to have a GOOD TIME, buy 
something you’ll love and wear until it falls apart – at which point, you’ll come back to 
see them again, have another good time and buy something else you’ll love.

Did I mention that it’s free. And you get Champagne. And a cute changing room all  
to yourself in the Stylist Station on the Third Floor. And it’s still free.

The Stylist Station team is available from 10am to 8pm, Monday to Saturday, and 
from 11.30am to 6pm on Sundays. For more information, please email stylist@
harveynichols.com or call +44 207 201 8688.

STYLIST  
STATION



G RO O M I N G 

CHEAT SHEET
When it comes to grooming, you name it, we got it. 

Whether you want to check in for your routine trim, stay on top of your  
eyebrow game or fancy trying out some ice-cold cryotherapy, we’re on  

hand with our army of industry experts.

D O YO U FA N C Y  A  T R I M ?

Head to the Hershesons Salon.

Gentleman’s Cut and Finish 	 From 50
Homme (hair colour for gents) 	 From 50

D O YO U WA N T  T H E  AU T H EN T I C  
BA R B ERS H O P  E X P ER I EN C E?

Make your way to AONO.

Cut 45 mins 	 45
Express Tidy-up (sides only) 30-40 mins 	 35
Wet Shave 40-45 mins 	 45
Beard Trim 20-30 mins 	 25
Cut and Beard Trim 65 mins 	 65

D O YO U WA N T  TO  FEE L  T H E  E FFE C TS  A L L  OV ER?

Try 111CRYO’s adrenalin pumping Cryotherapy.

Whole Body Cryotherapy 3 mins  	 95
Super Express Cryo Facial 15 mins 	 30
Express Cryo Facial 30 mins 	 60

D O YO U N EED  TO  F I X  U P  YO U R  FAC I A L  H A I R?

Blink Brow Bar has got your back.

Tidy and Trim 15 mins	  			          21
Middle of Brows 15 mins			           5
Brow Groom (shape, tint and brow massage) 15 mins              35

D O ES  YO U R  S K I N  N EED  S O M E  T LC?

Check out The Light Salon.

Express LED Skin Health and Rejuvenation Facial 
(Yellow Light and Near-Infrared Light) 20 mins                              35
Express LED Cleanse and Correct Facial (Blue Light) 20 mins           35

D O YO U N EED  A N A L L - RO U N D  
P I C K - M E - U P ?

Discover REVIV’s IV therapies and vitamin injections.

Hydromax Sports Infusion IV 60 mins	 99
Megaboost Wellness Infusion IV 60 mins 	 199
Vitamin B12 Pure Energy Booster Injection 15 mins 	 29
CoQ10+ Power Fitness Booster Injection 15 mins 	 49

D O YO U WA N T  A  S PA  E X P ER I EN C E  
W I T H  A  D I F FER EN C E?

Look no further than Beyond MediSpa.

Beyond HydraFacial 60 mins	 160
Beyond Oxygen Facial 60 mins 	 160
Beyond Light Therapy Facial 60 mins 	 150
Beyond Fat Dissolving Treatment 60 mins 	 Price on consultation
Nutritional Consultation 60 mins 	 150



EXPRESS SERVICES

If you always find yourself rushing around or leaving things  
to the last minute, we’ve got the solution for you. 

Our Express Services are open from early until late to cater for your  
every need and whim (8am to 10pm every day except Sunday).

NAILS

N A I L S  I N C .

I N - N - O U T  M A N I CU R E
File, shape and polish with cuticle push-back.

Manicure 15 mins 25 
Pedicure 20 mins 35 

With Speedy Gel +10 

S P EEDY  G E L
High-gloss gel application.

Manicure 25 mins 35 
Pedicure 30 mins 45

M ED I  P ED I  E X P R ES S
Professional formulas to exfoliate and hydrate, with file and paint.

Pedicure 35mins 55

FACE

B L I N K  B ROW BA R

Brow Shape 15 mins 21 
Brow and Lash Tint 30 mins 30 
Rose Express Facial 30 mins 20

AY U RV ED I C  E Y E  S O OT H ER  30 mins 25 
This revitalising massage will reduce puffiness and  

rejuvenate tired eyes.

H E A D,  N E C K  A N D S H O U L D ER  M A S SAG E  30 mins 30 
A re-energising massage that uses pressure points around the head,  

neck and shoulders to alleviate stress.

HAIR

H ERS H ES O N S  B LOW- D RY  BA R

T H E  15 - M I N U T E  B LOW- D RY  15 mins 15
No need for a hairwash with our instant grooming.

AO N O BA R B ERS H O P

E X P R ES S  T I DY - U P  (sides only) 30-40 mins 35
A quick fix for those in need.

B E A R D  T R I M  20-30 mins 25
Scissors, a straight razor and clippers to shape the beard,  

with a choice of colognes and moisturisers to finish.



TREATMENTS

111C RYO

W H O L E  B O DY  C RYOT H ER A PY  3 mins 95
A head-to-toe exhilarating experience. When you enter the chamber,  

expect an immediate adrenaline rush as your body decides whether to opt  
for fight or flight. You’ll leave feeling both euphoric and revived. 

S U P ER  E X P R ES S  C RYO FAC I A L  15 mins 30
Harnessing the power of hyper-cooled air (-30°C) and expert 111SKIN  
aesthetic techniques, expect improved vitality, circulation and a radiant  

and refreshed complexion.

RE V I V

B O O S T ER  I N J E C T I O N S

V I TA M I N  B12  P U R E  EN ERGY  B O O S T ER  15 mins 29
Popular with athletes, the natural energy booster also helps with  

sleep, mood and appetite cycles.

S L I M B O O S T  M E TA B O L I C  W E I G H T - LO S S  B O O S T ER  15 mins 39
A unique blend of vitamins, B12 and amino acids, Slimboost  
works to stimulate your metabolism and boost fat burning.

V I TA B O O S T  M A S T ER  A N T I OX I DA N T  B O O S T  15 mins 39
Vitaboost helps to detoxify your body and promote healing, as well  

enhance the appearance of healthy skin, nails and hair.

CO Q10 +  P OW ER  F I T N ES S  B O O S T ER  15 mins 49
For those hoping to recover from the toughest physical activity,  

CoQ10+ will help boost the immune system, maintain 
 cardiovascular health and enhance fitness.

B E AU T Y  PACK AG E

The Express  
45 – 60 mins 40

Your beauty reboot in less than an hour.

• Nails inc. In-N-Out Manicure
• Hershesons 15-minute Blow-dry
• Gel Manicure Supplement +10

T H E  L I G H T  SA LO N

E X P R ES S  L ED  S K I N  H E A LT H  A N D  R E J U V EN AT I O N  
(Yellow Light and Near-Infrared Light) 20 mins 35

The signature facial to boost, hydrate, brighten and add a glow.

E X P R ES S  L ED  C L E A N S E  A N D  CO R R E C T 
(Blue Light) 20mins 35

The go-to facial to calm, correct and deep-cleanse.  
Ideal for those looking to rescue problem skin.

T H E  L I G H T  SA LO N B O O S T  20mins 35
The signature pick-me-up facial. Great for those on the go  

– you don’t even need to remove your make-up.



HAIR

AO N O

FU L L  B E A R D  T R I M  W I T H  H OT  TOW EL  30-40 mins 35
A nourishing facial scrub with pre-shave oil and hot towels. Scissors, a straight razor  

and clippers are then used to shape the beard. Finish with cooling towels and  
a choice of colognes and moisturisers.

Oh trust us, you are worth the investment.  
Delivering both relaxation and results, we have the face and body  

transformers to ensure you are head and toes above the rest.

NAILS

N A I L S  I N C .

T H E  V ERY  I M P O RTA N T  WO M A N
A nourishing treatment with a hydrating collagen soak and youth-boosting massage.

Manicure 30 mins 49 
Pedicure 45 mins 55 

With Speedy Gel Finish +10mins +10

INDULGENT SERVICES

TREATMENTS

B E YO N D M ED I S PA

B E YO N D H Y D R A FAC I A L
Beyond MediSpa’s signature and most popular treatment consists  
of six stages including removing dead skin, extracting debris and  
providing lasting hydration. A firm favourite of Suki Waterhouse,  

Emma Bunton and Paris Hilton.

Beyond HydraFacial 60mins 160 
Beyond Hydra Body Treatment 60 mins Price on consultation

B E YO N D N O N - S U RG I C A L  B L E P H A RO P L A S T Y  60mins 2,000
A revolutionary non-invasive treatment that uses an energy-delivering  

device to remove excess skin, instead of traditional surgical intervention.  
Use it to target crow’s feet, as well as hooded and droopy eyelids.

B E YO N D B U T T  L I F T  A N D  C E L LU L I T E  T R E ATM EN T  60mins 2,500
Thermal and mechanical energy are combined to target the five  

main causes of cellulite, and result in a butt lift. Four treatments are 
recommended for optimum results.

CO O L S CU L P T I N G  (Dual treatment 40mins)  Price on consultation
Targeted fat freezing to contour your body.  

No surgery, needles or downtime.



G RO O M I N G PACK AG E

The Supreme  
Separates the men from the boys. 180 mins 155   

• The Light Salon Express LED Skin Health and Rejuvenation Facial
(Yellow Light and Near-Infrared Light) 

• Nails inc. The Naked Nail Manicure
• Blink Brow Bar Brow Groom

• AONO Barber’s Wash, Cut and Style
• AONO Barber’s Wet Shave

B E AU T Y  PACK AG ES

The Red Carpet  
All set for the main event. 120 mins 170

• The Light Salon Express LED Skin Health and Rejuvenation Facial
(Yellow Light and Near-Infrared Light)

• Nails inc. The Bespoke Manicure and Pedicure
• Hershesons Blow-dry 

The Full Works  
Your beauty MOT. 270 mins 320

• The Light Salon Express LED Skin Health and Rejuvenation Facial
(Yellow Light and Near-Infrared Light)

• Nails inc. The Bespoke Manicure and Pedicure
• Blink Brow Bar Full Set of Lashes and Brow Shape

• Hershesons Blow-dry

THE  HE IGHT  OF  D IN ING
Celebrate any occasion in style with fine dining and live music alongside  

unbeatable views of London, eight floors above the River Thames.

+44 207 803 3888   |   oxotowerrestaurant.com



cleanse daily, peel weekly, treat skin 
with expert formulas to help turn 

the skin to its ideal state.

NEW to Harvey Nichols  @lovephilosophyuk

discover


